
This data is based on feedback from 30,000 franchisees  
surveyed from May 2015 to November 2016.   
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Franchisee Satisfaction Snapshot 2017*

would “do it again” 
knowing what they know today.

would recommend their 
franchise brand to others

enjoy operating
their business

89%
Believe their franchisor acts
with a high level of integrity

81%

are satis�ed with
their franchisor and the 
opportunity provided

89%

84%
Respect their franchisor

Enjoy being part 
of their organization

88%

81%

87%

* Independent franchisee satisfaction data indicates whether or not a franchise brand is meeting or exceeding owners’ expectations. The percentages represent the aggregate of positive responses from franchisees. 


