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The Value of the Franchisee Satisfaction Survey
 
We will soon launch our franchisee satisfaction survey with an independent party, Franchise Business Review. This is your chance to give direct, confidential feedback about what is working and what needs improvement across the system. 

WHY THIS MATTERS TO YOU
· Results directly shape next year’s support priorities
· Resource and budget decisions are influenced by this data
· Leadership reviews results and sets action plans

OUR GOAL
We are targeting at least 55% participation so the results represent the franchisee experience across the system.

CONFIDENTIAL
Responses are collected by a third party and reported in aggregate. No individual feedback is shared unless you choose to include your name.

WHAT HAPPENS AFTER
We will share key findings, identify top priorities, and report back on progress.

When you receive the survey link, please take 15-20 minutes to participate. Your input matters and will be used.

Be on the lookout for an email from Franchise Business Review, and thank you in advance for your participation and sincere feedback. 
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